
A Framework for Understanding Poverty – Trainer Certifi cation
Four-day Training – Become a Certifi ed Trainer
Th e four day training is designed for individuals who wish to become a certifi ed trainer in order to take the 
information from Dr Ruby Payne’s poverty seminars back to their own organisations. Th e training includes in-
depth work on A Framework for Understanding Poverty (Days One and Two) and Learning Structures (Days Th ree 
and Four). Topics also include instructional techniques and the power of story – all intended to help trainers 
prepare the program for their particular organisation. In-depth research and training materials are provided.

Th e training includes in-depth work on A Framework for Understanding Poverty and Research-Based Strategies 
seminars. Other topics also include instructional techniques and the power of story – all intended to help trainers 
prepare the program for their particular organisation. In-depth research and training materials are provided.

“  I recommend this workshop to 

all who work with young people 

from poverty. It will increase your 

knowledge and understanding of the 

behaviours and thought patterns 

of many of our challenging youth... 

make your work so much easier and 

more eff ective!”

— Meg Roche, Western Australia

“  I found this workshop was unique 

in its ability to convey not only 

meaningful theoretical knowledge 

but also insightful practical skills... 

It highlights the many inaccurate 

assumptions and unachievable 

expectations that we tend to have 

when working with people from 

social and economic disadvantage.”

— Chris Branson, Queensland

“  Th e Frameworks course was 

excellent. So much of the course 

made me wish I had done it years 

ago. I will defi nitely use the ideas in 

my classroom as they are applicable 

to all students, not just those form 

poverty.”

— Kirsty Farrant, New Zealand

Four-day – Train the Trainer

Dr Ruby K. Payne

A Framework for 
Understanding Poverty

Are you an educator, school leader, counsellor, service provider or youth worker? Become a certifi ed trainer of Dr 
Ruby Payne’s A Framework for Understanding Poverty.

Th is training will equip you to take the learning back to your organisation in a comprehensive and applicable way. 
Working with young people inside or outside the school walls is never an easy job, especially when there are socio-
economic barriers involved. With current Australian Government agendas focusing on attainment, engagement, 
transitions and successful educational outcomes for all young people, the more we can understand the barriers 
that many of our students are faced with, the more we will be able to work together in an eff ective way to achieve 
positive and real outcomes.

Four-day training – Sunday 16 May to Wednesday 19 May, 2010
Venue: Caulfi eld Racecourse, Melbourne, Australia



‹‹ Modules 1–7

DAY ONE AND TWO
Modules 1 to 7

How does poverty impact learning, work habits or decision making? Th e reality of being from a low socio-
economic background brings out a survival mentality and turns attention away from opportunities taken by 
everyone else. In school settings, economic class diff erences create confl ict and challenges for both teachers 
and students alike. 

Th e fi rst section of the training seminar will focus on A Framework for Understanding Poverty and provides 
practical, real-world support and guidance for overcoming barriers and helping others succeed. 

Participants will explore and learn:

• Why students often behave the way they do

• Strategies for optimising outcomes with parents

•  How economic class aff ects behaviours and mindsets: the hidden rules of generational poverty, middle class 
and wealth

•  Th e impact of language registers, discourse patterns and story structure on behaviours and academic 
outcomes

• Th e eight resources that make a diff erence in success

• Why education is often feared by some parents and students

•  Th e role of family structure in attitudes and behaviours of students and parents at school

• Discipline interventions that improve behaviours

• Strategies that make a diff erence to all of these issues

Participants will receive The Framework for Understanding Poverty Workbook 1-7

Day One
Training Modules

Module 1 Overview and statistics: key points

Module 2 Resources

Module 3 Language, story, structure, cognition

Module 4 Family structure

Day Two
Training Modules

Module 5 Hidden rules

Module 6 Discipline interventions

Module 7 Building relationships



Modules 8–13 ››

DAY THREE AND FOUR
Modules 8 to 13

It’s not intelligence or potential that many struggling students lack, but rather the cognitive structures so 
vital to eff ective learning and academic success. Students from low socio-economic backgrounds often miss 
out on these mental building blocks. 

Th e second section of the training seminar will focus on Learning Structures which contains numerous 
strategies for helping students learn vital course content while building cognitive capacity. Th ese sessions are 
packed with powerfully eff ective, easy-to-use strategies based on the book Understanding Learning: the How, 

the Why, the What.  

Participants will explore and learn:

•  How students can have a brain but not a mind

•  Why some students ask for help then don’t know what they want

•  Why some students know information one day but not the next

•  Why cognitive strategies, conceptual frameworks and sorting mechanisms are essential

• Th e diff erence between teaching and learning

• About the role of mediation in developing minds

•  Instructional and systemic interventions that make a diff erence

•  Why the nature of education in Australia is changing; why testing is becoming such a focus

•  How to use cognitive interventions that are vital for eff ective learning and success

Participants will receive Learning Structures 8–13

Day Three
Training Modules

Module 8 Learning structures: the what, the why, the how

Module 9 Mental models help understand the why and translate the concrete to the abstract

Module 10 Strategies for teaching the what

Day Two
Training Modules

Module 11 Strategies for teaching the how

Module 12 Pulling it all together: lesson design

Module 13 Assessment

Please note: Completion of day one and two of the A Framework for Understanding Poverty seminar is a pre-requisite 
of this workshop. For more information regarding these seminars contact Hawker Brownlow Education.



‹‹ Registration Form

Ruby K. Payne, Ph.D.
Dr Ruby Payne has an international reputation as an expert on poverty and the mindsets of economic classes. 
For over 30 years she has worked with teachers and community workers to raise their understanding of the 
importance of crossing socioeconomic lines to raise academic achievement in students from challenging 
economic backgrounds in schools and adults in the workplace. Ruby has published more than three dozen 
books and videos and is the CEO and founder of the business aha! Process, Inc. 

Her seminal work, A Framework for Understanding Poverty, teaches the hidden rules of economic class and spreads the message 
that, despite the obstacles poverty can create in all types of interaction, there are specifi c strategies for overcoming them. 
Students from poverty often languish in classrooms because middle class rules are those that govern, and many of us don’t 
recognise these diff erent rules. 

Since publishing Framework in 1995, Dr Payne also has written or co-authored nearly a dozen books surrounding these issues 
in such areas as education, social services, the workplace, faith communities and leadership. Judges, social workers, ministers, 
community leaders and health professionals as well as educators are all learning from Ruby’s work.

Method of Payment
 Visa  Mastercard  Amex (4% Surcharge)

 Cheque - Please make payable to Hawker Brownlow Education

  Please invoice School/Institution [Official Purchase Order Number must 
be supplied] Purchase Order Number: ________________

Card Number:

Amount: $___________ Early Bird Amount: $ _______________

Signature: ___________________________ Expire Date___/_____
Registration includes: Morning tea, lunch and conference materials. Confi rmation of registration will be emailed 

to each participant. * Group discounts are available for 5 or more registrations from the same school/institution.

Contact: conferences@hbe.com.au for further information.

Cancellation Policy: Cancellations on, or before, 31st March 2010 will receive a full refund, less 

$100.00 administration fee. Cancellations after 31st March 2010 are not eligible for a refund. 

Cancellations must be in writing. However, registration may be transferred.

Please note: Places for this conference are strictly limited! Payment secures your registration. In the 

event that one or more of the advertised speakers is unable to attend Hawker Brownlow Education 

reserves the right to provide replacement speakers.

All prices are quoted in $AUD and include GST. ABN: 70 495 007 372

For more information contact Hawker Brownlow Education

P.O. Box 580, Moorabbin, VIC 3189
Phone: 1800 334 603 or + 61 3 8558 2444

Fax: 1800 150 445 or + 61 3 8558 2400
Email: conferences@hbe.com.au

Website: www.hbe.com.au

Name:________________________________________________________

School/Institution: _______________________________________________

Address: ______________________________________________________

________________________State:______________ Postcode:___________

Phone: (BH):_________________________ Fax:_______________________

Email (Essential information as registrations will be confi rmed by email):
____________________________________________________

Yes, I would like to receive emails from Hawker Brownlow Education about future 

workshops, conferences and the latest publications.

09-136-08

Registration Form
Description Full Rate Group Disc

4 Day Training – A Framework for Understanding Poverty $1250.00 $1190.00

Ruby K. Payne Resources QTY CODE TITLE PRICE

AHA8885 A Framework for Understanding Poverty, 4th Edition $25.00

AHA8893 A Framework for Understanding Poverty Workbook 1–7 $12.00

AHA8834 Bridges Out of Poverty $35.00

AHA877X Bridges Out of Poverty Workbook $15.00

AHA8869 Under-Resourced Learners $35.00

AHA8870 Under-Resourced Learners DVD Series Set of 8 $1000.00

AHA8877 Under-Resourced Learners DVD Strategy 1 $130.00

AHA9024 Under-Resourced Learners DVD Strategy 2 $130.00

AHA9032 Under-Resourced Learners DVD Strategy 3 $130.00

AHA9040 Under-Resourced Learners DVD Strategy 4 $130.00

AHA9059 Under-Resourced Learners DVD Strategy 5 $130.00

AHA9067 Under-Resourced Learners DVD Strategy 6 $130.00

AHA9075 Under-Resourced Learners DVD Strategy 7 $130.00

AHA9083 Under-Resourced Learners DVD Strategy 8 $130.00

AHA2578 Research Based Strategies: Narrowing the Achievement Gap $

AHA8818 The R Rules: A Guide for Teens to Identify & Build Resources $30.00

AHA8826 Facilitator’s Guide to The R Rules $80.00

TOTAL (plus freight)     $

AHA8885 • $25.00

AHA8834 • $35.00

AHA8893 • $12.00

AHA877X • $15.00


